
Better Brain Fridays

Keeping You Safe: 

Understanding Fraud and Scams for 
Better Brain Health



• Fraud Manager – Royal Credit Union

• APRP – Accredited Payments Risk 
Professional

• Certified Financial Counselor – CUNA

• Certified Fraud Specialist –
BankerCollege Professional 
Certification

• 12 years in Credit Union Industry



Grandpa Paul



Fast Facts
• $10 Billion lost by consumers in 

2023, according to the Federal 
Trade Commission as a result of 
fraud

• 14% increase from 2022

• 37% of seniors in US are affected 
by elder financial abuse in a 
given 5-year period

• Over 87% of financial 
exploitation cases are 
perpetrated by someone the 
victim knows



Scams and Trends
Home Repair Scams (ftc.gov)
Health Insurance Scams (ftc.gov)
Grandkid and Family Scams (ftc.gov)
Business Impersonator Scams 
(ftc.gov)
Pass It On "You've Won" Scams 
(ftc.gov)

https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/976A-PIO-HomeRepair-TearSheet-2022-508.pdf
https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/884A-PIO-HealthInsScams-TearSheet-2022-508.pdf
https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/934A-PIO-GrandkidFamilyScams-TearSheet-2022-508.pdf
https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/881A-PIO-BusImp-TearSheet-2022-508.pdf
https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/881A-PIO-BusImp-TearSheet-2022-508.pdf
https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/886A-PIO-YouveWon-TearSheet_508.pdf
https://consumer.ftc.gov/system/files/consumer_ftc_gov/pdf/886A-PIO-YouveWon-TearSheet_508.pdf












Protecting and Preventing



Ways to Protect Yourself Against Fraud

• Review periodic statements and 
online banking frequently

• Set up alerts for transactions so you’re 
aware of what coming in and out of 
your account(s)

• Use a password service like LastPass
• Reduces the need for memorized 

passwords, less/no passwords are reused

• Place freezes or alerts on account 
opening services and at credit bureaus

• Stay vigilant and be cynical

• Reputable companies will not require 
an immediate decision

• If it sounds too good to be true, it is

• Maintain friendships and relationships 
with family
• Getting a second opinion is important!
• Also reduces risk of romance scams

• Increase your awareness of new 
schemes

• Know your financials processes – be 
alert when something is out of the 
ordinary



It happened, 
now what?

• Report it
• Use the resources on the following page 

to report
• Contact your financial

• They can place restrictions and notes to 
provide guidance and help in the future

• Tell Your Story
• Share with friends, family



Resources

• https://ovc.ojp.gov/program/stop-elder-fraud/providing-help-restoring-hope
• 833-Fraud-11 (833-372-8311)

• https://www.ic3.gov/Home/ComplaintChoice 
• https://reportfraud.ftc.gov/ 
• www.Identitytheft.gov 
• File a police report with your local precinct – methods vary
• https://consumer.ftc.gov/features/pass-it-on/resources 
• https://www.usa.gov/credit-freeze 
• https://www.chexsystems.com/security-freeze/information 

https://ovc.ojp.gov/program/stop-elder-fraud/providing-help-restoring-hope
https://www.ic3.gov/Home/ComplaintChoice
https://reportfraud.ftc.gov/
http://www.identitytheft.gov/
https://consumer.ftc.gov/features/pass-it-on/resources
https://www.usa.gov/credit-freeze
https://www.chexsystems.com/security-freeze/information


Questions
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