
PLEASE NOTE:  Upon reasonable notice, efforts will be made to accommodate the needs of individuals with disabilities through sign 
language, interpreters or other auxiliary aids.  For additional information or to request the service, contact the County ADA 
Coordinator at 839-4710, (FAX) 839-1669 or 839-4735, TTY: use Relay (711) or by writing to the ADA Coordinator, Human Resources, 
Eau Claire County Courthouse, 721 Oxford Avenue, Eau Claire, WI 54703. 

AGENDA 

Eau Claire County 

Broadband Committee 

Thursday, May 19, 2022  

4:00 P.M.  

 

Courthouse – Room #3312  

721 Oxford Avenue – Eau Claire, WI   

 

Those wishing to make public comments must submit their name and address no later than 30 minutes prior to 

the meeting to rod.eslinger@co.eau-claire.wi.us 
 

1. Call to order and confirmation of meeting notice. 

 

2. Roll Call 

 

3. Public Comment (limit to 3 minutes per person) 

 

4. Election of the Broadband Committee Chair and Vice Chair – Discussion/Action 

 

5. Appointment of the Broadband Committee Clerk – Discussion/Action 

 

6. Recognition of Don Mowry for his past service as the Broadband Committee Chair - Discussion 

 

7. Broadband Committee Term (20-21.080) and Membership – Discussion/Action 

 

8. Internet Service Provider (ISP) Updates – Discussion/Action 

 

a. Spectrum/Charter RDOF update 

b. Mosaic Communications 

 

9. Digital Equity/Inclusion “United Way” Resolution/MOU – Discussion/Action 

 

10. Strategy to serve the eastern Eau Claire County – Discussion/Action 

 

11. WI GEO Software – Discussion/Action 

 

12. Verizon 5G project - Discussion 

 

13. SpaceX Starlink Pilot Project Update – Discussion/Action 

 

14. Review/Approval of February 22, 2022, Committee Meeting Minutes – Discussion/Action 

 

15. Next Steps and future meetings – Discussion/Action 

 

a. Future Meeting: June 16, 2022. 

 

16. Adjourn 

mailto:rod.eslinger@co.eau-claire.wi.us
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Enrolled No.             RESOLUTION             File No. 22-23/028 1 

 2 

DESIGNATING AMERICAN RESCUE PLAN ACT (ARPA) FUNDS TO BE USED BY THE 3 

BROADBAND COMMITTEE FOR THE PURPOSE OF DIGITAL EQUITY AND INCLUSION 4 

PROGRAM UNITED WAY OF THE GREATER CHIPPEWA VALLEY AND EAU CLAIRE 5 

COUNTY BROADBAND EXPANSION  6 

 7 

WHEREAS, with the COVID-19 pandemic the lack of service through Eau Claire County 8 

and the need for broadband service in underserved areas has become more apparent as many people 9 

in those areas were not able to connect to work, school or healthcare services through the internet; 10 

and    11 

 12 

WHEREAS, among other things, one of the permitted uses of ARPA funds is investment 13 

into Broadband infrastructure, that would help to expansion of broadband services to the rural 14 

areas of Eau Claire County; and  15 

 16 

WHEREAS, Eau Claire County has already created a Broadband Committee that is 17 

charged with the mission of exploring ways to expand broadband services to the residents in rural 18 

areas of Eau Claire County that are not currently served by broadband services; and  19 

 20 

 WHEREAS, the goal of the Digital Equity and Inclusion Program and the Memorandum 21 

of Understanding between the United Way of the Greater Chippewa Valley and Eau Claire 22 

County is to bridge the digital divide throughout Eau Claire County, supported by the United 23 

Way’s connecting with stakeholders in the community to promote digital equity and inclusion 24 

based on the four pillars of digital equity and inclusion: 25 

 26 

• Access to high-speed internet service 27 

• Access to internet capable devices 28 

• Access to digital literacy training  29 

• Access to quality technical support; and 30 

  31 

WHEREAS, the collaboration between Eau Claire County and United Way will focus on the 32 

following priority populations and organizations:  33 

 34 

*Individuals and Community based organizations in “broadband deserts” or areas of 35 

limited broadband connectivity. 36 

*Under-resourced schools in or near broadband deserts.     37 

*Households with school aged children.  38 

*Under-resourced schools or other education-focused community organizations. 39 

*Persons seeking employment, especially employment requiring moderate to high digital 40 

skill and/or other opportunities for “up-skilling.” 41 

*Vulnerable populations, such as those experiencing domestic violence or homelessness; 42 

and 43 

 44 

WHEREAS, the estimated cost for the first year of the project is $78,625. This project 45 

has been awarded a PSC grant that will provide $58,968.75 toward the first-year funding; and 46 

 47 

 48 



 WHEREAS, to accomplish the goal of digital equity and inclusion, the Broadband 1 

Committee is requesting funding from Eau Claire County through American Rescue Plan Act 2 

(ARPA) and other funding sources over a period two years. The request from Eau Claire County 3 

ARPA funding is:    4 

• Year 1 – $19,656.25 5 

• Year 2 – $79,920 6 

• Total request – $99,576.25 7 

  8 

THERFORE BE IT RESOLVED, the Eau Claire County Board of Supervisors designates 9 

a total of $99,576.25, consisting of a Year 1 contribution of $19,656.25 and a Year 2 10 

contribution of $79,920.00 for a total of $99,576.25, to be provided for through the American 11 

Rescue Plan Act Funds to be used as funding for the Digital Equity and Inclusion Program 12 

United Way of the Greater Chippewa Valley and Eau Claire County Broadband Expansion 13 

project for the expansion of broadband service within Eau Claire County.  14 

 15 

BE IT FURTHER RESOLVED, the funds shall be administered by the Eau Claire 16 

County Broadband Committee consistent with the Memorandum of Understanding between the 17 

United Way of the Greater Chippewa Valley and Eau Claire County.              18 

        19 

 20 

 ADOPTED: 21 

 22 

_________________________________  ___________________________________ 23 

 24 

_________________________________  ___________________________________ 25 

 26 

_________________________________  ___________________________________ 27 

 28 

_________________________________  ___________________________________ 29 

 30 

_________________________________  ___________________________________ 31 

 32 

       ___________________________________ 33 

       Broadband Committee 34 

 Dated this ____day of May 2022 35 

 36 

 37 

_________________________________ 38 

 39 

_________________________________ 40 

 41 

_________________________________ 42 

 43 

_________________________________ 44 

 45 

_________________________________ 46 

Committee on Administration 47 

 48 

 Dated this ____ day of May 2022.         49 



 FACT SHEET  

 

TO FILE NO. 22-23/028 

 

The goal of the Digital Equity and Inclusion Program and the Memorandum of Understanding 

between the United Way of the Greater Chippewa Valley and Eau Claire County is to bridge the 

digital divide throughout Eau Claire County, supported by the United Way’s connecting with 

stakeholders in the community to promote digital equity and inclusion based on the four pillars 

of digital equity and inclusion: 

• Access to high-speed internet service 

• Access to internet capable devices 

• Access to digital literacy training  

• Access to quality technical support 

The collaboration between Eau Claire County and United Way will focus on the following 

priority populations and organizations:  

*Individuals and Community based organizations in “broadband deserts” or areas of 

limited broadband connectivity. 

*Under-resourced schools in or near broadband deserts.     

*Households with school aged children.  

*Under-resourced schools or other education-focused community organizations. 

*Persons seeking employment, especially employment requiring moderate to high digital 

skill and/or other opportunities for “up-skilling.” 

*Vulnerable populations, such as those experiencing domestic violence or homelessness.  

The Eau Claire County collaboration will be modelled after the successful Techquity program 

developed by United Way of Greater Milwaukee and Waukesha County and using National 

Digital Inclusion Alliance (NDIA) recommendations and resources for digital equity coalition 

building. 

 

Fiscal Impact: 

To accomplish the goal of digital equity and inclusion, the Broadband Committee will be 

requesting funding from Eau Claire County through American Rescue Plan Act (ARPA) or other 

funding sources over a period two years. Those requests will be:   

• Year 1 – $19,656.25 

o The estimate for the first year is $78,625. We have been awarded a PSC grant that 

will provide $58,968.75 of the first-year funding. 

• Year 2 – $79,920 

• Total request – $99,576.25 

 

The goal of the Digital Equity and Inclusion Program is for the program to be self-sustaining by 

the end of year 2. The resolution requesting funding from Eau Claire County will be presented to 

the Eau Claire County Board as a part of a resolution containing other funding requests from the 

Eau Claire County ARPA funds. 

 

Respectfully submitted: 

 

Dave Hayden, Eau Claire County   Andy Neborak, Director, United Way 



Starlink Pilot – survey results
Speed Test Averages 

all surveys
Download Speed 

(Mbs)
Upload Speed 

(Mbs)
Latency 

(ms)
Responses

Survey 1 68 12 40 30

Survey 2 69 10 40 23

Survey 3 76 10 37 27

Survey 4 97 9 38 34

Survey 5 111 11 43 30

Survey 6 98 10 44 43

Survey 7 115 13 36 43
Survey 8 81 14 25 4
Survey 9 149 13 40 26

Survey 10 124 13 37 30

Survey 11 122 13 32 26

Survey 12 113 13 34 33
Survey 13 98 9 38 30

Survey 14 122 10 35 26
Survey 15 89 8 41 29
Survey 16 85 6 36 28
Survey 17 93 8 35 25

Overall 101 11 38



Starlink Pilot – last reported speed test by participant 

Speed Test 
Averages

Download 
Speed 
(Mbs)

Upload 
Speed 
(Mbs)

Latency 
(ms)

Responses

Last survey 86 10 37 47



12-22-21 to 1-11-22

1-26-22 to 2-8-22

2-9-22 to 2-22-22

Outages or degraded service Reported by Starlink

1/7/2022 – global outage 90min
2/14/2022 – intermittent service
2/24/2022 – degraded service
3/05/2022 – degraded service
4/18/2022 – degraded service
4/21/2022 – degraded service
4/28/2022 – intermittent service

2-23-22 to 3-8-22

3-9-22 to 3-22-22

3-23-22 to 4-12-22

4-13-22 to 4-26-22





Survey 17:  4-13-22 to 4-26-22



Survey 17:  4-13-22 to 4-26-22



Survey 17:  4-13-22 to 4-26-22



Survey 17:  4-13-22 to 4-26-22



Starlink Pilot – survey results
Speed Test Averages 

all surveys
Download Speed 

(Mbs)
Upload Speed 

(Mbs)
Latency 

(ms)
Responses

Survey 1 68 12 40 30

Survey 2 69 10 40 23

Survey 3 76 10 37 27

Survey 4 97 9 38 34

Survey 5 111 11 43 30

Survey 6 98 10 44 43

Survey 7 115 13 36 43
Survey 8 81 14 25 4
Survey 9 149 13 40 26

Survey 10 124 13 37 30

Survey 11 122 13 32 26

Survey 12 113 13 34 33
Survey 13 98 9 38 30

Survey 14 122 10 35 26
Survey 15 89 8 41 29
Survey 16 85 6 36 28
Survey 17 93 8 35 25

Overall 101 11 38



Starlink Pilot – last reported speed test by participant 

Speed Test 
Averages

Download 
Speed 
(Mbs)

Upload 
Speed 
(Mbs)

Latency 
(ms)

Responses

Last survey 76 9 38 47



12-22-21 to 1-11-22

1-26-22 to 2-8-22

2-9-22 to 2-22-22

Outages or degraded service Reported by Starlink

1/7/2022 – global outage 90min
2/14/2022 – intermittent service
2/24/2022 – degraded service
3/05/2022 – degraded service
4/18/2022 – degraded service
4/21/2022 – degraded service
4/28/2022 – intermittent service

2-23-22 to 3-8-22

3-9-22 to 3-22-22

3-23-22 to 4-12-22

4-13-22 to 4-26-22

4-27-22 to 5-10-22





Survey 18:  4-27-22 to 5-10-22



Survey 18:  4-27-22 to 5-10-22



Survey 18:  4-27-22 to 5-10-22



Survey 18:  4-27-22 to 5-10-22
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