
AGENDA 

Eau Claire County 

Committee on Administration 

Tuesday, September 14, 2021 at 2:30 p.m. 
Virtual Meeting 

Prepared by: Samantha Kraegenbrink 
 

Please note: Upon reasonable notice, efforts will be made to accommodate the needs of disabled individuals through sign 
language, interpreters or other auxiliary aids. For additional information or to request the service, contact the County ADA 
Coordinator at 839- 6945 (FAX) 8391669 or (TDD) 8394735 or by writing to the ADA Coordinator, Human Resources 
Department, Eau Claire County Courthouse, 721 Oxford Ave., Eau Claire, Wisconsin 54703. 

 

Dial In: 1-415-655-0001 Access Code: 2592 911 9306 

 

Meeting Link: 
https://eauclairecounty.webex.com/eauclairecounty/j.php?MTID=mf94310cf09e87307ceaa777ddc6204bc 

 

Password: mmJdNqjt797  

 

 For those wishing to make public comment, you must e-mail Samantha Kraegenbrink at 

samantha.kraegenbrink@co.eau-claire.wi.us at least 30 minutes prior to the start of the meeting. 

You will be called on during the public session to make your comments. Public comments are 

limited to 3 minutes per person and 30 minutes maximum for the public comment period 

1. Call to Order and confirmation of meeting notice 

2. Roll Call 

 

3. Public Comment 

 

4. Review/Approval of Committee Minutes – Discussion/Action 

a. August 10, 2021 

 

5. File No. 21-22/053: Ordinance to amend section 1.50.020 of the Code: Schedule of Deposits; 

to create chapter 8.30 of the Code: Standards for the care of domestic animals – 

Discussion/Action 

 

6. File No. 21-22/045: Resolution approving the tentative Supervisory District Plan and 

directing the Department of Planning and Development to forward the tentative plan to each 

municipal governing body – Discussion/Action 

a. Review of tentative maps with Peter Strand, GIS Administrator 

b. Provide additional guidance and/or adopt tentative plan 

 

7. Resolution for ARP Funding (resolution is being drafted and is not included in packet and 

will be distributed prior to the meeting) – Discussion/Action 

a. Fund Administration 

b. Internal County Projects 

c. Initial Re-granting of Funds 

 

8. Update on Citizen Engagement Survey – Information/Discussion 

 

9. Set Future Committee Meetings and Items for Discussion – Discussion/Action 

 

10. Adjourn 

https://eauclairecounty.webex.com/eauclairecounty/j.php?MTID=mf94310cf09e87307ceaa777ddc6204bc


MINUTES 

Eau Claire County 

Committee on Administration  

Tuesday, August 10, 2021, at 2:30 p.m. 
Virtual Meeting 

 

 

Committee members present: Colleen Bates, Mark Beckfield, Ray Henning, Gerald Wilkie, Nick 

Smiar 

 

Others: Andrea Helland-Acting Committee Clerk, Lieske Giese, Charity Zich, Kathryn Schauf, 

Sue McDonald, Norb Kirk, Jeneise Briggs, Connie Russell, Sonja Leenhouts, Tim Sullivan, Rod 

Eslinger, Matt Theisen, Jessica Rubin, Judy Gatlin 

 

Public: Ryan Patterson, Leader Telegram 

 

Chair Smiar called the meeting to order at 2:30 p.m. and confirmed meeting notice.  

 

Verbal roll call was taken and is listed above under committee members present.  

 

No members of the public wished to make comment. 

 

The committee reviewed the meeting minutes from July 13, 2021.  Motion by Supervisor Bates 

to approve; seconded by Supervisor Wilke.  No deletions or corrections. Minutes approved as 

presented.    

 

Health Department Director, Lieske Giese, was in attendance to provide guidance on returning to 

in-person meetings.  Director Giese made the following recommendations:  

 

• Because of high transmission level and an increase in number of cases due to the Delta 

variant, remote meetings are still recommended 

 

Airport Director and Chair of the United Way Committee requested 2 days off with pay as an 

employee incentive to donate to the United Way during the annual campaign. The day off will be 

randomly drawn.  Motion by Supervisor Beckfield, seconded by Supervisor Henning. All in 

favor, motion passes. 

 

Motion by Supervisor Beckfield; seconded by Supervisor Bates, the Committee discussed File 

No. 21-22/042: Ordinance amending 1.04.010 of the Code.  All in favor, motion passes. 

 

Motion by Supervisor Henning; seconded by Supervisor Wilke, the Committee discussed File 

No. 21-22/040: Resolution to sell 2000 Spooner Avenue to the City of Altoona.  All in favor, 

motion passes. 

 

The Committee discussed the redistricting timeline and process.  

 

Motion by Supervisor Bates; seconded by Supervisor Beckfield, The Committee discussed File 

No. 21-22/043: Resolution to authorize a special meeting for November 9, 2021, to approve the 

final redistricting plan pursuant to Wisconsin Statutes Section 59.10(3)(B).  All in favor, motion 

passes. 



MINUTES 

Eau Claire County 

Committee on Administration  

Tuesday, August 10, 2021, at 2:30 p.m. 
Virtual Meeting 

 

 

Kathryn Schauf and Norb Kirk provided information on the process for distribution and funding 

parameters (ARPA Funding) 

a. Review of Funding Parameters 

b. Lost Revenue Projections-ARPA Lost Revenue Calculation is determined based 

on the difference between actual revenue and the ARPA base year of 2019. 

c. Current and Potential Allocations 

 

Chair Smiar motioned to move into closed session pursuant to Wisconsin Statutes Section 

19.85(1)(g) conferring with legal counsel for the governmental body who is rendering oral or 

written legal advice concerning strategy to be adopted by the body with respect to litigation in 

which it is or is likely to become involved. 

 

Roll call vote taken to move into closed session; members present: Colleen Bates, Mark 

Beckfield, Ray Henning, Gerald Wilkie, Nick Smiar.  The committee moved into closed session 

at 3:55 p.m. 

 

Voice vote taken to move into open session; members present: Colleen Bates, Mark Beckfield, 

Ray Henning, Gerald Wilkie, Nick Smiar.  The committee moved into open session at 4:16 p.m. 

 

Chair Smiar advised that he is appointing Angela Deutschlander to the Veterans Service 

Commission-motion by Supervisor Beckfield, seconded by Supervisor Henning.  And Ann 

Nielson to the Broadband Committee-motion by Supervisor Bates, seconded by Supervisor 

Wilke.  Unanimously approved.   

 

Chair Smiar advised that he is appointing the following to the ARPA Taskforce:   

 

o County Board Supervisors 

▪ Dane Zook 

▪ Zoe Roberts 

▪ Connie Russell 

o County Staff 

▪ Kathryn Schauf, County Administrator 

▪ Tim Sullivan, Corporation Council 

▪ Norb Kirk, Finance Directors 

▪ Jeneise Briggs, EDI Coordinator 

o School District 

▪ TBD 

o EDI Representative 

▪ Pa Thao, Black and Brown Womyn’s Power Coalition  

o City Official 

▪ Mike Golat, City of Altoona Administrator 

o Town Official 

▪ Jennifer Meyer, Town of Pleasant Valley Clerk/Treasurer 



MINUTES 

Eau Claire County 

Committee on Administration  

Tuesday, August 10, 2021, at 2:30 p.m. 
Virtual Meeting 

 

o Business Community 

▪ Scott Rogers, Eau Claire Area Chamber of Commerce Public Affairs 

Chair 

o City-County Health Department 

▪ Cortney Draxler, Policy & Systems Division Manager 

o Community Non-profit 

▪ Tishai Atkins, Director of the Community Table 

 

Motion by Supervisor Beckfield, seconded by Supervisor Bates.  Unanimously approved. 

 

The meeting was adjourned at 4:24 p.m. 

 

Respectfully submitted by,  

 

 

Andrea Helland 

Acting Committee Clerk 
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FACT SHEET 
 

TO FILE NO.   21-22/053 
 
 
 
This ordinance creates standards for shelter, tethering, and transportation of domestic animals. 
Specifically with regards to tethering, the tether shall be a minimum of 10 feet in length and shall 
allow the animal to reach food, water, and shelter. With regard to shelter, the primary shelter 
must provide protection from wind, rain and snow and provide shade. With regard to 
transportation, proper restraint must be utilized during travel and an animal cannot be left 
unattended during extreme weather.  
 
Fiscal Impact: $0.00  
 
Respectfully Submitted, 
 
 
 
Missy Christopherson 
Supervisor, District 29 



Enrolled No.             ORDINANCE             File No. 21-22/053 1 
 2 

TO AMEND SECTION 1.50.020 OF THE CODE:  SCHEDULE OF DEPOSITS; TO CREATE 3 
CHAPTER 8.30 OF THE CODE: STANDARDS FOR THE CARE OF DOMESTIC ANIMALS   4 
 5 

The County Board of Supervisors of the County of Eau Claire does ordain as follows: 6 
 7 
 SECTION 1. That Section 1.50.020 of the code be amended to read: 8 
 9 
 8.30.050 Standards for the Care of Domestic Animals-penalty 500.00 10 
 11 
 SECTION 2. That Chapter 8.30 of the code be created to read:  12 
 13 

CHAPTER 8.30 14 
 15 
 16 

STANDARDS FOR THE CARE OF DOMESTIC ANIMALS  17 
 18 
Sections: 19 
 20 
 21 
 8.30.010 Purpose. 22 
 8.30.020 Jurisdiction and enforcement. 23 
 8.30.030  Definitions. 24 
 8.30.040 Violations. 25 
 8.30.050 Penalty. 26 
 27 
 28 
 8.30.010 Purpose. The purpose of this Chapter is to promote the health, safety, and 29 
general welfare of domestic animals by requiring that animals be tended to in a manner that they 30 
are properly fed, provided adequate water and shelter, and properly cared for, and to provide 31 
appropriate forfeiture for owners who neglect, abuse, or refuse to provide adequate care and 32 
supervision for animals in their custody. This Chapter adopts the provisions of Wis. Stat. 33 
§§951.01- 951.15 by reference. 34 
 35 
 8.30.020 Jurisdiction and Enforcement. The ordinance codified in this chapter shall be 36 
effective and enforceable in all areas of Eau Claire County except where municipalities have 37 
enacted legislation for the standards and care of domestic animals which is more restrictive than 38 
this ordinance. 39 
  Enforcement. Consistent with Wis. Stat. §173.07(4m) provisions of this chapter shall be 40 
enforced by a law enforcement officer lawfully employed by any law enforcement agency 41 
located within Eau Claire County or by the local health officer or his or her designee.  42 
  43 
 8.30.030 Definitions. 44 
 A.  “Caretaker” means a person or persons responsible for the care and safety of the 45 
animal and may include the owner of the animal or an individual who is not the owner and 46 
resides within the same residence as the animal and who has assumed responsibility for the care 47 
of the animal; or an individual, a kennel or business who is caring for the animal in the absence 48 
of the owner and who violates the provisions of this ordinance.  49 



 B. “Animal” for purposes of this chapter “animal” is generally considered to be a 1 
warm-blooded animal, including a domesticated dog or cat, and may include other domesticated 2 
animals, but does not include livestock or farm animals that are raised and used primarily for 3 
food, fiber or other recognized farm or livestock purposes, or wild animals that are not otherwise 4 
domesticated.   5 
 C. “Abuse” shall mean to intentionally beat, strike, torment, frighten, purposefully 6 
injure, or physically harm or mutilate an animal in a manner that  causes the animal to suffer 7 
severe pain or injury, and includes torturing an animal which includes any action  that inflicts 8 
extreme physical pain or injury on an animal through acts of abuse, by purposeful electrocution, 9 
freezing, heating, poisoning, or shooting at animal; in addition abuse can be caused by 10 
purposefully exposing an animal to dangerous situations including dangerous chemicals, other 11 
dangerous or infected animals, instigating animal fights. Knowingly or unknowingly leaving an 12 
animal exposed to extreme weather conditions such that it may cause injury or death for that 13 
species and breed of animal.   14 
 D. “Neglect” shall include the failure of the custodian or owner of the animal to 15 
provide proper care for the animal by failing to provide nutritious food, shelter, clean water, 16 
grooming and care for the animal, and shall include, but not be limited to: leaving an animal 17 
exposed to the elements either in an enclosure or tethered for extended periods of time, failing to 18 
provide adequate food and clean water for the animal, failure to attend to sores, injuries, or 19 
illness of the animal, failure to properly groom the animal so as to allow matting or burrs in the 20 
animal’s fur, or allowing nails to grow to where they are overturned. Neglect also includes the 21 
failure to provide adequate care to protect the animal from disease and illness by failing to have 22 
the animal properly vaccinated or failing to seek care from a veterinarian for an animal that is 23 
sick or injured.  24 
  E.  “Tethering” is the act of attaching an animal to a fixed object or building by 25 
means of a rope, chain, cable, leash, or other means. Tethering is not permitted as a means of 26 
permanent confinement and shall not be done when the animal is unattended by its caretaker or 27 
in a manner that leads to abuse, neglect, or cruelty to the animal. 28 

F.  “Shelter” is a man-made structure that provides an animal protection from the 29 
elements including the sun, wind, cold, rain or snow.  30 

G. “Collar” is a piece of fabric, leather, or other material placed around an animal’s 31 
neck for the purpose of providing a place to attach a tether, licenses, or other identifying 32 
information about the animal.  33 
 34 
 8.30.040 Violations. In addition to the violations listed in Wis. Stats. §§951.01-951.15, it 35 
shall be a violation of this ordinance to commit an act that is contrary to the following:  36 
 A. Tethers and leashes permitted. Tethers and leashes are permitted where animals 37 
are required to be on a leash or tethered in areas that include but not limited to public places or 38 
businesses, parks, campgrounds, etc., or places where animals are required to be on a tether or 39 
leash and in the direct control of its owner and the tether or leash is necessary for compliance 40 
with local ordinances, rules, or regulations and where a tether is necessary to prevent the animal 41 
from injuring itself, other persons, or animals.  Tethers attached to a fixed object shall be at least 42 
10 feet in length and shall allow the animal to reach food, continuous water in a secured 43 
container, and shelter. Tethers shall be made of material and be of a weight that it will not injure, 44 
or unnecessarily burden the animal because of the size or weight of the tether in comparison to 45 
the size and weight of the animal; and shall be attached to the animal in a manner that allows the 46 
owner sufficient control of the animal but does not harm the animal. Pinch, prong, or choke 47 
collars are prohibited for tethering to a fixed object. No animal shall be tethered outside during 48 
extreme weather conditions.  49 



B. Shelter. Free standing shelters must meet the following minimum standards:  1 
Shelters must be windproof with no gaps that allow light or wind in and that are waterproof. 2 
They must be built in such a manner to create adequate drainage around the shelter to prevent 3 
standing water or ice to accumulate around the perimeter of the shelter. The floor of the shelter 4 
should be at least 2 inches off the ground with a protected, unimpeded entrance that allows 5 
unimpeded access to and from the shelter and is positioned in such a way to limit the wind, 6 
snow, or rain from blowing into the shelter. The shelter must contain sufficient space to allow the 7 
animal to sit, stand, turn around and lie down, but be of a size to allow the animal to retain or 8 
dissipate body heat that is appropriate for the animals age, breed, health, and physical condition. 9 
Shelters must have a solid non-metal floor. Shelter must be kept clean dry and have a layer of 10 
straw or other nonabsorbent material. Interior surfaces that cannot be cleaned and sanitized must 11 
be replaced when worn or soiled.  The shelter itself cannot be used as the animal’s only 12 
protection from the sun.  If the animal is confined in a fenced or kennel enclosure, the enclosure 13 
must be a minimum of 100 square feet per animal if the animal is 20 pounds or less; and a 14 
minimum of 200 square feet if the animal is more than 20 pounds.  15 

C. Collars. Collars shall be made of leather or nylon or other similar material, made 16 
from a non-metal, non-self-tightening material with a buckle or snap. Collars must fit with no 17 
signs of choking or injury to the animal.  18 

D. Transportation. No person may transport an animal on public roads in the bed of a 19 
truck without the animal being properly restrained or placed in a crate. No person may leave an 20 
animal unattended in a vehicle in conditions that endanger the health or safety of an animal due 21 
to excessive heat or cold, lack of ventilation, lack of water, or other conditions that could cause 22 
suffering, injury, or death to the animal. 23 

E. To commit acts of abuse or neglect on an animal as defined by this chapter. 24 
 25 
 8.30.050 Penalty.  Any person who violates or refuses to comply with the provisions of 26 
this chapter shall be subject to forfeiture of not less than $100 and not more than $500. Each day 27 
a violation exists shall be considered a new and separate offense.   28 
 29 
 30 
 31 

      32 
 I hereby certify that the foregoing  33 

       correctly represents the action of the  34 
       Committee on Administration on  35 

September  ____, 2021, by a vote 36 
 of ____ for, and____ against. 37 
 38 
____________________________________ 39 
Nick Smiar, Chair  40 
Committee on Administration      41 

 42 
 43 
 44 
 45 
 46 
 47 
 48 
 49 



FACT SHEET 
 

TO FILE NO.   21-22/045 
 
 
 
This resolution approves the tentative plan for the decennial redistricting of the 29 supervisory 
districts for the county board. The map was prepared from the 2020 census information and 
divides the county into 29 districts of approximately the same size.  A public hearing was held by 
the Committee on Administration on September 14, 2021. According to statute, the tentative plan 
(map) upon approval, will now go to the municipalities for their consideration. It will come back 
to the board for final approval at the special meeting scheduled for November 9, 2021.   
 
Fiscal Impact: $0.00  
 
Respectfully Submitted, 
 
 
 
Timothy J. Sullivan  
Corporation Counsel 



Enrolled No.             RESOLUTION             File No. 21-22/045 1 
 2 
APPROVING A TENTATIVE SUPERVISORY DISTRICT PLAN AND DIRECTING THE 3 
DEPARTMENT OF PLANNING AND DEVELOPMENT TO FORWARD THE TENTATIVE 4 
PLAN TO EACH MUNICIPAL GOVERNING BODY  5 
 6 

WHEREAS, the committee on administration conducted a public hearing on September 7 
14, 2021, and considered a tentative supervisory district plan dividing Eau Claire County into 29 8 
supervisory districts of approximately equal population; and 9 
 10 

WHEREAS, individuals from the community were offered the opportunity to testify at 11 
the hearing; and  12 
 13 

WHEREAS, the committee, after reviewing the plan and considering the testimony, 14 
concluded the attached plan should be recommended to the county board for adoption.  15 
 16 

NOW, THEREFORE BE IT RESOLVED that the Eau Claire County Board of 17 
Supervisors hereby approves the attached “Tentative Supervisory District Plan” consisting of 29 18 
supervisory districts. 19 
 20 

BE IT FURTHER RESOLVED the department of planning and development is hereby 21 
directed to forward the tentative plan to each municipal governing body in Eau Claire County.  22 
      23 
 24 
  25 
        26 
 27 
       28 

I hereby certify that the foregoing  29 
       correctly represents the action of the  30 
       Committee on Administration on  31 

September 14, 2021, by a vote of ____ for, 32 
and____ against. 33 
 34 
____________________________________ 35 
Nick Smiar, Chair  36 
Committee on Administration      37 

 38 
  39 
 40 
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Manages the Victim/Witness
Program
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Q15
TRY Mediation
Answered: 163
 Skipped: 125
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18.40%
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38.04%
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42.33%
69
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3.21

2.48%
4

22.36%
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69

32.30%
52
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3.05

Unnecessary Optional Desired Essential

Child custody
dispute...

Small claims
dispute...
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Child custody dispute resolution

Small claims dispute resolution
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Q16
Register in Probate
Answered: 164
 Skipped: 124

2.45%
4

17.18%
28

31.90%
52

48.47%
79
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3.26

1.22%
2

10.98%
18

31.71%
52

56.10%
92
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3.43

0.62%
1

6.17%
10

29.01%
47

64.20%
104
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3.57

Unnecessary Optional Desired Essential

Probate of
estates and...

Guardianships
and mental...

Manages court
case filings...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Probate of estates and trusts

Guardianships and mental commitment case
filings

Manages court case filings for juvenile
cases, child protective services and
adoptions
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Q17
Child Support
Answered: 164
 Skipped: 124
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46

58.54%
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3.42

5.49%
9

14.02%
23
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54

47.56%
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3.23

Unnecessary Optional Desired  Essential

Establish and
enforce chil...

Establish
paternity fo...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Establish and enforce child and medical
support orders

Establish paternity for non-marital children
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Q18
Children's Court Services
Answered: 165
 Skipped: 123
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1
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2

18.29%
30

79.88%
131
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3.77

3.66%
6

10.98%
18

23.17%
38

62.20%
102
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3.44

Unnecessary Optional Desired Essential

Provides
secure...

Provides
secure...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Provides secure placement for vulnerable or
neglected children.

Provides secure detention for juvenile
offenders.
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Q19
If you answered yes, which service (s) have you or someone you
know used?

Answered: 61
 Skipped: 227
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Q20
If you answered yes, has it helped/was it beneficial?
Answered: 53
 Skipped: 235
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67.36% 163

32.64% 79

Q21
Have you ever used or are familiar with any of the following services:
Law Enforcement, Communications Center (911), Jail, Emergency

Management
Answered: 242
 Skipped: 46

Total Respondents: 242  

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No



Eau Claire County Citizen Engagement Survey

24 / 77

18.29% 15

81.71% 67

Q22
Would you like to rate the priority level of Law Enforcement Services?
Answered: 82
 Skipped: 206

TOTAL 82
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Q23
Law Enforcement
Answered: 156
 Skipped: 132

Unecessary Optional Desired Essential

Patrol and
crime...

Courthouse
security

Service of
process and...

Drug and
narcotics...
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7.10%
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62.58%
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3.43

  UNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED AVERAGE

Patrol and crime investigation

Courthouse security

Service of process and warrants

Drug and narcotics investigations
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Q24
Communications Center
Answered: 156
 Skipped: 132
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0.00%
0

4.49%
7
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3.94

Unnecessary Optional Desired Essential

Operates 911
dispatch
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Operates 911 dispatch
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Q25
Jail
Answered: 155
 Skipped: 133
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7.19%
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16.34%
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75.82%
116

 
153

 
3.67

3.25%
5

24.03%
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37.01%
57

35.71%
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3.05

Unnecessary Optional Desired Essential

Secure
incarceration

Work release
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Secure incarceration

Work release
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Q26
Emergency Management 
Answered: 155
 Skipped: 133
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7.74%
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63.87%
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3.55

Unnecessary Optional Desired Essential

Disaster/Emerge
ncy Planning
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Disaster/Emergency Planning
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Q27
If you answered yes, which service (s) have you or someone you
know used?

Answered: 63
 Skipped: 225
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Q28
If you answered yes, has it helped/was it beneficial?
Answered: 54
 Skipped: 234
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68.89% 155

31.11% 70

Q29
Have you ever used or are familiar with the following services: Eau
Claire City-County Health Department, Human Services, ADRC, Veteran

Services
Answered: 225
 Skipped: 63

TOTAL 225
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44.44% 28

55.56% 35

Q30
Would you like to rate the priority level of Health & Social Services?
Answered: 63
 Skipped: 225

TOTAL 63
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Q31
Eau Claire City / County Health
Answered: 170
 Skipped: 118
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restaurants,...

Ensures safe
water from...

Prevents
diseases fro...

Provides nurse
education an...

Protects the
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Unnecessary Optional Desired Essential

Builds
community...

Promotes
healthy...
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2.37%
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5.33%
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26.63%
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65.68%
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3.56

1.18%
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4.14%
7

13.02%
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3.34

10.59%
18

12.35%
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55.29%
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3.22

5.88%
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30
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4.12%
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Inspects restaurants, food services and
lodging to prevent disease and injury

Ensures safe water from public and private
wells and prevents illness from sewage
systems

Prevents diseases from animals/insects
such as rabies, West Nile virus and Lyme’s
disease

Provides nurse education and case
management for high risk children and
families to prevent long term injury and poor
health

Protects the public from communicable
diseases by investigating and controlling
outbreaks, and planning for public health
emergencies

Builds community action around prevention
of mental health, chronic disease and high
risk drinking

Promotes healthy pregnancy and early
childhood nutrition through Women, Infant
and Children (WIC) Program
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Q32
Human Services
Answered: 172
 Skipped: 116

Community care
and treatmen...

Case
management o...

Protection of
vulnerable...
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care and...

Institutional
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Financial &
Economic...

Community
treatment of...

Community care
and treatmen...

Coordinates
treatment...
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35.47%
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58.14%
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3.50

1.17%
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6.43%
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99
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3.49

0.58%
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66.67%
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0.59%
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3.81

2.35%
4
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3.39

6.47%
11

18.82%
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50.00%
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3.18

3.51%
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21.05%
36
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45.03%
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3.17

1.17%
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4.68%
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29
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82
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Community care and treatment of
adults/children with mental illness

Case management of juvenile offenders

Protection of vulnerable adults who are at
risk for abuse, neglect or exploitation

Protection, care and treatment of children
who are abused or neglected

Institutional care for children, youth and
adults

Financial & Economic Assistance: Including
Medical Assistance, Food Stamps, Child
Care, Energy Assistance and general relief

Community treatment of adults and children
with alcohol and/or other drug problems

Community care and treatment of children
who are developmentally disabled or
developmentally delayed

Coordinates treatment programs:  Mental
Health, Drug Court, Veterans Court and
Alternates for Incarcerated Mothers (AIM
Court)
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Q33
Aging & Disability Resource Center
Answered: 171
 Skipped: 117

Provides
information ...

Coordinates
transportati...

Manages
Nutrition...

Determines
eligibility ...

Provides
supportive...
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0.58%
1

7.02%
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1.17%
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3.44

3.51%
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99
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3.46

2.92%
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1.18%
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Unnecessary Optional Desired Essential
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Provides information and counseling for
older adults and adults with disabilities

Coordinates transportation options for older
adults and adults with disabilities

Manages Nutrition Program, including Meals
on Wheels and group meal sites

Determines eligibility for publicly funding
long-term care

Provides supportive services to help
individuals remain independent and at home
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Q34
Veterans Service Office
Answered: 169
 Skipped: 119

1.78%
3

5.92%
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27.81%
47

64.50%
109
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3.55

4.14%
7

11.24%
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3.33

Unnecessary Optional Desired Essential

Assists
Veterans and...

Conducts
outreach (to...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Assists Veterans and survivors with
all Veteran benefits to include disability and
pension claims

Conducts outreach (to include home visits)
and education for Veterans and the
community
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Q35
If you answered yes, which service (s) have you or someone you
know used?

Answered: 51
 Skipped: 237
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Q36
If you answered yes, has it helped/was it beneficial?
Answered: 47
 Skipped: 241
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55.29% 115

44.71% 93

Q37
Have you ever used or are familiar with any of the following services:
Land Records, Land Use Planning, Land Use and Building Administration,

Recycling, Conservation
Answered: 208
 Skipped: 80

TOTAL 208

Yes

No
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29.89% 26

70.11% 61

Q38
Would you like to rate the priority level of Planning, Conservation and
Land Use Services?

Answered: 87
 Skipped: 201

TOTAL 87
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Q39
Land Records
Answered: 132
 Skipped: 156
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Unnecessary Optional Desired Essential

Real property
listing and...

Public land
survey system
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Real property listing and mapping of
property

Public land survey system
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Q40
Land Use Planning
Answered: 131
 Skipped: 157

4.58%
6

12.98%
17

34.35%
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48.09%
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131

 
3.26

Unnecessary Optional Desired Essential

Comprehensive
land use...
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AVERAGE

Comprehensive land use
planning
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Q41
Land Use and Building Administration
Answered: 132
 Skipped: 156

2.27%
3

8.33%
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46

54.55%
72
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3.42

Unnecessary Optional Desired Essential

Zoning and
land use...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Zoning and land use controls, construction
inspections



Eau Claire County Citizen Engagement Survey

50 / 77

Q42
Recycling
Answered: 135
 Skipped: 153

Unnecessary Optional Desired Essential

Curbside
recycling,...

Public
Education an...

Event Recycling

Recycling Drop
Off Sites
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60.45%
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3.40

10.45%
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47
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2.92

8.27%
11

15.79%
21

33.08%
44

42.86%
57
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3.11

4.48%
6

10.45%
14

33.58%
45

51.49%
69

 
134

 
3.32

  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Curbside recycling, Clean
Sweep 

Public Education and Outreach

Event Recycling

Recycling Drop Off Sites
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Q43
Conservation 
Answered: 134
 Skipped: 154

2.99%
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63.43%
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1.49%
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3.46

8.27%
11
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42
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3.06

Unnecessary Optional Desired Essential

Assistance
programs to...

Lake
rehabilitati...

West Central
Regional...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Assistance programs to prevent soil erosion
and sedimentation of streams and lakes

Lake rehabilitation for reducing
sedimentation and pollution in county lakes

West Central Regional Planning
Commission: planning for the physical,
social and economic development of the
region
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Q44
If you answered yes, which service (s) have you or someone you
know used?

Answered: 34
 Skipped: 254
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Q45
If you answered yes, has it helped/was it beneficial?
Answered: 30
 Skipped: 258
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89.66% 182

10.34% 21

Q46
Have you ever used or are familiar with any of the following services:
Highway, Chippewa Valley Regional Airport, County Parks, County Forest

Answered: 203
 Skipped: 85

TOTAL 203

Yes

No
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20.83% 5

79.17% 19

Q47
Would you like to rate the priority level of Land, Road and Air
Services?

Answered: 24
 Skipped: 264

TOTAL 24

Yes

No
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Q48
Highway
Answered: 182
 Skipped: 106

Unnecessary Optional Desired Essential

Maintains
state and...

Mows sides of
county highways

Plows and
removes snow...

Constructs
roads and...
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0.55%
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1.10%
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8.79%
16

89.56%
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3.87

6.04%
11
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37.91%
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37.91%
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3.08

0.55%
1

1.10%
2

4.95%
9

93.41%
170
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3.91

1.65%
3

1.10%
2

15.93%
29

81.32%
148

 
182

 
3.77

  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Maintains state and county highway system

Mows sides of county highways

Plows and removes snow on state and
county highways

Constructs roads and bridges on county
highways
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Q49
Chippewa Valley Regional Airport
Answered: 180
 Skipped: 108

6.11%
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18.33%
33

37.78%
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37.78%
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3.07

14.44%
26
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30.00%
54

19.44%
35
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2.54

Unnecessary Optional Desired Essential

Facility for
commercial...

Facilities and
services for...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Facility for commercial airline service

Facilities and services for corporate and
private aircraft
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Q50
County Parks
Answered: 182
 Skipped: 106

1.10%
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3.59

Unnecessary Optional Desired Essential

Manages
recreational...
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED
AVERAGE

Manages recreational space such as: 
campgrounds, beaches, boat landings, disc
golf, dam operations, biking, hiking,
horseback riding, skiing, ATV and snow
mobile trails
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Q51
County Forest
Answered: 182
 Skipped: 106
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101

 
181

 
3.44
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3.51

Unnecessary Optional Desired Essential

Timber and
Game management

Reforestation
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  UNNECESSARY OPTIONAL DESIRED ESSENTIAL TOTAL WEIGHTED AVERAGE

Timber and Game management

Reforestation
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Q52
If you answered yes, which service (s) have you or someone you
know used?

Answered: 57
 Skipped: 231
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Q53
If you answered yes, has it helped/was it beneficial?
Answered: 48
 Skipped: 240
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66.50% 131

33.50% 66

Q54
Have you ever used or are familiar with the following services: County
Clerk, Medical Examiner, Register of Deeds, Treasurer

Answered: 197
 Skipped: 91

TOTAL 197
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No
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31.58% 18

68.42% 39

Q55
Would you like to rate the priority level of General Government
Services?

Answered: 57
 Skipped: 231

TOTAL 57

Yes

No
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Q56
County Clerk
Answered: 148
 Skipped: 140
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3.40

2.03%
3
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60.14%
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Oversees
elections

Issues
marriage...

Records county
legislation ...
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Oversees elections

Issues marriage licenses

Records county legislation and posts public
meeting notices
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Q57
Medical Examiner
Answered: 146
 Skipped: 142
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Death investigations
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Q58
Register of Deeds
Answered: 148
 Skipped: 140
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Records property transactions

Maintains vital records including birth,
marriage and death certificates
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Q59
Treasurer
Answered: 147
 Skipped: 141
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for the coun...
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Collects taxes for the county and
municipalities
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Q60
If you answered yes, which service (s) have you or someone you
know used?

Answered: 39
 Skipped: 249
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Q61
If you answered yes, has it helped/was it beneficial?
Answered: 33
 Skipped: 255
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49.75% 99

50.25% 100

Q62
Have you ever used or are familiar with any of the following services:
Economic Development, Extension/Beaver Creek

Answered: 199
 Skipped: 89
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31.18% 29

68.82% 64

Q63
Would you like to rate the priority level of Education and Community
Partnerships?

Answered: 93
 Skipped: 195
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Q64
Economic Development
Answered: 123
 Skipped: 165
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Unnecessary Optional Desired Essential

Innovation
Center:...

Momentum West:
Broad privat...

Economic
Development...
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Innovation Center: Facility for start-up
businesses

Momentum West: Broad private sector and
municipal funded agency for economic
development marketing of the region

Economic Development Corporation:
Advance regional economic development
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Q65
Education
Answered: 124
 Skipped: 164
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Beaver Creek
reserve: Nat...

Eau Claire
County...

Eau Claire
County Fair
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Beaver Creek reserve: Nature reserve and
education

Eau Claire County UW-Extension:
Educational programs and services,
agriculture, home and commercial
horticulture, 4-H/youth development, family
living and nutrition education

Eau Claire County Fair
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Q66
If you answered yes, which service (s) have you or someone you
know used?

Answered: 29
 Skipped: 259
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Q67
If you answered yes, has it helped/was it beneficial?
Answered: 24
 Skipped: 264
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