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EFILING INFO AND FAQ: 

Following are case types not eFiled at this time - Restraining orders, waiver of parental consent, juvenile 

judgment,  support (maintenance actions), and group files.  

1. When filing electronically, what is a reasonable time to wait before confirming that the filing has 

been submitted? 
Filings are instantly transmitted to the appropriate circuit court for review. You can monitor the status of 

your filing from the "My cases" portal. Submitted filings show a status of "submitted". You will receive 

an email notification as soon as the clerk of circuit court office has processed the case/document. 

2. When cases or documents are eFiled shortly before the court closes at the end of the day, are the 

documents deemed filed the same day? 
A document submitted by 11:59 p.m. on a day is considered filed on that day as long as the case or 

document is accepted by the clerk upon review. A document filed after midnight is considered filed on 

the next day the clerk of circuit courts office is open. 

3. What if I submit my filing within the filing timeline, but it takes me until after the filing deadline 

to complete the payment process? 
Filing is not considered complete until payment is made.  

4. What should I do if the filing date for an eFiling is incorrect? 
Contact the clerk of circuit court office where the case was filed.  Civil cases ~ Cherie Norberg at 

715/839-6215.  Criminal cases ~ Laura Yohn at 715/839-6786.  Financial/Payments/Jury ~ Ashley 

Proue at 715/839-4818. 

Collections change in Criminal Case Type Probation Sentences: 

The Eau Claire County Clerk of Court office will begin collecting all court ordered financial obligations on 

probation sentences, including restitution, effective September 2, 2019  

Current probation cases will eventually be collected by the Clerk of Court office.  Any questions on this, please 

contact Ashley Proue at 715/839-4818. 
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Retirement: 

 Lisa Blazek, Eau Claire County 

Community Service Coordinator,     

retired on July 5, 2019. 


